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Presentation Worksheet

What item requires ATTENTION?
_________________________________________________________

Why is this item BEING replaced?
_________________________________________________________

What are the CUSTOMER BENEFITS for the action?
_________________________________________________________
_________________________________________________________

Provide a DESCRIPTION of the service or repair -
_________________________________________________________
_________________________________________________________
_________________________________________________________
_________________________________________________________

Ask for the sale
___________________________________________________

Parts Prices ___________________
Labor Sale ____________________
Labor Time ___________________
Tax __________________________
Shop Fees ____________________
Total Cost ____________________
Options ______________________


